Krystal D. Harris C.I.C.M.


Objective Overview
With over 15 years in the information technology industry, I have a wide range of experience providing configuration, deployment, and release management experience and I am also seasoned in project and change management. I am interested in remote opportunities.

Work Experience
Unemployed (12/21-Present)
CGI Federal (01/21-12/21)
Remote

Phone #: 254-771-6919
Position: Senior Consultant-Configuration Management (CM) Deployment Management (DM) Project Team Administrator
Duties:  

· Perform Linux and Windows code deployments for multiple environments using Octopus, Github, and Cloudbees Jenkins in an Agile environment,
· Perform and support all activities related to configuration management (CM) and release/deployment management (DM),
· Utilize Jira to create, manage, and track all code and configuration changes,

· Administrator for project team SharePoint site
· Onboarding new team members 
· Perform audits and lessons learned on all released software builds and established baselines,
CGI Federal (10/16-01/21)
Remote

Phone #: 254-771-6919
Position: Senior Consultant-Configuration Management (CM) Deployment Management (DM)
Duties:  

· Perform Linux and Windows code deployments for multiple environments using Octopus, Github, and Cloudbees Jenkins in an Agile environment,
· Perform and support all activities related to configuration management (CM) and release/deployment management (DM),
· Utilize Jira to create, manage, and track all code and configuration changes,

· Configure and manage servers in an AWS Cloud environment,

· Train new CM team members on deployments, server configuration, server troubleshooting, etc.
· Mitigate Nessus Scan findings on all appropriate Windows and Linux servers via patching,

· Perform audits on all released software builds and established baselines,
· Provide 24/7 first line support for website and server issues using Pagerduty and VictorOps
CGI Federal (12/13-10/16)
2100 Digby Drive, Belton, TX 76513
Phone #: 254-742-4050
Position: Consultant-Configuration Management (CM) Deployment Management (DM)
Duties:  

· Coordinate Linux and Windows code deployments for multiple environments,
· Perform and support all activities related to configuration management (CM) and release/deployment management (DM),
· Utilize Jira to create, manage, and track all code and configuration changes,

· Liaison between the internal project team and the clients,

· Schedule all website deployments and configuration changes,

· Coordinate and facilitate the transitioning of multiple environments and web applications from Verizon Terremark to HP Cloud hosted servers,
· Coordinate and facilitate client and team meetings to ensure the cohesiveness of the project team,
· Coordinate and manage website deployments and configuration changes
· Handle all CM issues as the CM Lead
McLane Advanced Technologies (08/07-12/13)

4001 Central Pointe Parkway, Temple, TX 76504

Phone #: 254-770-6165
Position: Configuration Management (CM) Specialist
Duties:  
· Conduct software builds with zero defects on all releases,
· Assist technical writing department with creating and completing software release documentation (EUM, SSM, SSAM, etc.) for all releases, 
· Duplicate software for testing and/or customer release, 
· Create and maintain the configuration management database (CMDB),

· Create build checklists

· Establish policies and procedures to govern the configuration management process (CM Plans, SVD, CM SOP, Build Checklists),

· Assist in coordination of and implementation of document versioning and control, 
· Perform audits on all released software builds and established baselines, 
· Handle all CM issues as the CM Lead and assist the project lead throughout the project,
· Active member of the company quality review board
· Participate in CMMI Level 3 SCAMPI-A, SCAMPI-B and ISO appraisals,
· Perform all CM tasks during software tests (duplication, lab validation, smoke test, etc),
· Train the CM department employees on CM processes, creation of CM plans and SOP, SDLC, SharePoint repository creation, etc.
· Validate hardware and software on all test systems to ensure compliance with minimum requirements,
· Create and maintained paperless testing sites using SharePoint,
· Create batch files to automate the compiling/building process,
· Create storage areas (document repositories) for configuration items, 
· Assign and close Redmine/trouble tickets,
· CM representative in CCB and BCCB meetings,
· Facilitate Ticket Evaluation Review Panel (TERP) meetings,
· Ensure compliance to all CM standards, guidelines, and workflows representing the software development lifecycle.
Education

University of North Texas

Dec 2009

P.O. Box 311277, Denton TX, 76203

Degree: BA in Business Administration
Certifications
Information Technology Infrastructure Library (ITIL) Foundations Certification-2014
Certified International Software Configuration Manager (CISCM)-2013

Certified International Configuration Manager (CICM)-2010

KSAs
Amazon AWS Management Console  
AWS Cloud
Team Foundation Server (TFS)

Cloudbees Jenkins
JIRA

Confluence

Octopus Deploy
Github

Windows OS

Linux OS

Pagerduty

VictorOps

Splunk

New Relic

PowerShell (Entry Level)

Python (Entry Level)

Microsoft Office Suite
Microsoft SharePoint and SharePoint Designer

Subversion
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