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Joseph Paige

Data Management Professional
9442 Lakeland Fells Ln
Lorton, VA 22079

571-766-6638
joepaigejobs@gmail.com

PROFESSIONAL SUMMARY
I am a data management professional with more than 30 years of analyzing scientific, engineering, data, and other technical management problems; and converting them to Information Technology (IT)-based solutions. I have expertise in project management, data warehousing, data modeling, data architecture, data governance, and master data management. 
Professional Work Experience
Data Engineer/Architect, AbleVets

06/2015-Present
PROJECT MANAGEMENT | DATA MODELING | DATA ARCHITECTURE | DATA GOVERNANCE |DATA ANALYSIS | REQUIREMENTS ANALYSIS | AGILE METHODOLOGIES | SDLC | root cause analysis and remediation | DISASTER RECOVERY | ORACLE | TOAD | ETL | INFORMATICA | SHELL SCRIPTING | UNIX | JIRA | Rational Team Concert | PII | DOCUMENTATION | PEOPLE SKILLS | COMMUNICATION SKILLS
I served in several roles in this position for the Veterans Benefits Administration (VBA) Enterprise Data Warehouse contract, including Project Manager, Sr. Informatica ETL Developer, and Data Warehouse Champion.  One of my main contributions was assembling the contract team of Informatica and OBIEE developers and Oracle and Tableau administrators. In addition, I served as the Informatica ETL Subject Matter Expert (SME), manager, and mentor; and served many times as the contractor Point of Contact (POC) for time-sensitive and high-profile data requests for customers external to the VBA Office of Performance Analysis and Integrity.  My Informatica ETL workflows and workflow management allowed my team and the Office of Performance Analysis and Integrity to easily accommodate requirements changes.  In addition, this highly visible and customer facing position made great use of my people skills.

Data Engineer, Northrop Grumman Corporation

04/2013-09/2013

PROJECT MANAGEMENT | DATA MODELING | DATA ARCHITECTURE | DATA GOVERNANCE | MASTER DATA MANAGEMENT | DATA ANALYSIS | REQUIREMENTS ANALYSIS | AGILE METHODOLOGIES | SDLC | TROUBLESHOOTING | DISASTER RECOVERY | ORACLE | ETL | INFORMATICA | OWB | DATABASE DESIGN | DATA MART DESIGN | SNOWFLAKE SCHEMA | SQL | IDENTITY MANAGEMENT | INFORMATION ASSURANCE | INFORMATION SECURITY | LDAP | MILITARY PERSONNEL | PII | DOCUMENTATION | ENTERPRISE SERVICE BUS ESB | CONFIGURATION MANAGEMENT | REMEDY HELP DESK | SHELL SCRIPTING | UNIX | WINDOWS SERVER 2008 & 2012 | MICROSOFT OFFICE | MICROSOFT ACCESS | MICROSOFT EXCEL | MICROSOFT WORD | PEOPLE SKILLS | COMMUNICATION SKILLS
One of my main contributions to Army Knowledge Online (AKO) was the architecting, design, implementation, and maintenance of the AKO Identity Management (IdM) data mart, using Oracle RDBMS, Informatica ETL, Oracle Warehouse Builder (OWB) ETL, and TOAD Oracle data query tool.  My ETL workflows allowed my team to easily turnaround any design changes in no more than three business days.  In addition, this highly visible and customer facing position made great use of my people skills.

(This position is a continuation of my previous position.)

I served in multiple, simultaneous roles:

Team Lead for the AKO Data Management Team

· Conducted root cause analysis and remediation

· Provided project management support

· Reported directly to the Project Management Office (PMO)

· Managed all AKO Data Management documentation

· Managed all AKO Oracle DBAs comprising the AKO Data Operations Team

· Established SOPs to efficiently respond to any data requests

· Streamlined all interactions with our Team and internal/external customers

· Fostered a friendly, refreshing and professionally rewarding working environment, while in a fast paced, dynamic and time-sensitive atmosphere
AKO IdM Subject Matter Expert (SME)

· Recognized by DOD personnel as the go-to person for AKO IdM data

· Performed as ”tier 4” for the AKO Remedy Help Desk

· Supervised or performed all ad-hoc IdM special projects, reports, data calls and gap analyses

· Performed all data analytics for AKO IdM resources, utilizing ETL mappings and TOAD data query tool with complex SQL queries
OWB ETL developer and functional

· Architected, designed, implemented and maintained the AKO IdM data mart

· Established and maintained a robust and efficient snowflake data warehouse design using Oracle RDBMS, Informatica ETL, OWB ETL and TOAD data query tool

· TOAD data query tool power user, allowing for the management of all SQL scripts and queries used by the Data Management Team

Information Systems Architect, CRGT, Inc

09/2000-04/2013

PROJECT MANAGEMENT | DATA MODELING | DATA ARCHITECTURE | DATA GOVERNANCE | MASTER DATA MANAGEMENT | DATA ANALYSIS | REQUIREMENTS ANALYSIS | AGILE METHODOLOGIES | SDLC | TROUBLESHOOTING | DISASTER RECOVERY | ORACLE | ETL | DATABASE DESIGN | DATA MART DESIGN | SNOWFLAKE SCHEMA | SQL | IDENTITY MANAGEMENT | INFORMATION ASSURANCE | INFORMATION SECURITY | LDAP | MILITARY PERSONNEL | PII | DOCUMENTATION | ENTERPRISE SERVICE BUS ESB | CONFIGURATION MANAGEMENT | REMEDY HELP DESK | SHELL SCRIPTING | UNIX | WINDOWS SERVER 2008 & 2012 | MICROSOFT OFFICE | MICROSOFT ACCESS | MICROSOFT EXCEL | MICROSOFT WORD | PEOPLE SKILLS | COMMUNICATION SKILLS
Team Lead, AKO Data Management Team

· Conducted root cause analysis and remediation

· Provided project management support

· Reported directly to the Program management Office (PMO)

· Managed all AKO Data Management documentation

· Managed all AKO Oracle DBAs comprising the AKO Data Operations Team

AKO IdM SME

· Recognized by DOD personnel as the go-to person for AKO IdM data

· Performed as ”tier 4” for our Remedy Help Desk

· Supervised or performed all ad-hoc IdM special projects, reports, data calls and gap analyses

· Performed all data analytics for AKO IdM resources, utilizing OWB/Informatica ETL mappings and TOAD data query tool with complex SQL queries
OWB/Informatica ETL developer and functional

· Architected, designed, implemented and maintained the AKO IdM data mart
Principal Engineer, ARINC, Inc.

01/1989-09/2000
PROJECT MANAGEMENT | DATA MODELING | DATA ARCHITECTURE | DATA GOVERNANCE | MASTER DATA MANAGEMENT | DATA MART DESIGN | SNOWFLAKE SCHEMA | STAR SCHEMA | DATA ANALYSIS | REQUIREMENTS ANALYSIS | AGILE METHODOLOGIES | TROUBLESHOOTING | ORACLE | DATABASE DESIGN | SQL | DOCUMENTATION | MICROSOFT OFFICE | MICROSOFT ACCESS | MICROSOFT EXCEL | MICROSOFT WORD | PEOPLE SKILLS | COMMUNICATION SKILLS
In this position, I was always on-site and the sole source support provider. 
Technical Expert/Project Leader
· Project and Management Information System (MIS) support to the Navy E‑2 Program Office
· Among other accomplishments, architected, designed, implemented and maintained a dBase/FoxPro Navy budget tool that tracked and analyzed cash flow from the planning through expenditures phases

· MIS and computer technology assessments and project management support for several DOD contractual efforts

Technical Expert

· Provided project and data management support for a large-scale Navy Oracle database project
· Analyzed and identified the problems with the snowflake Oracle RDBMS data mart, from a DBA perspective
· Analyze the application’s Oracle Forms front-end
· Conducted all the technical work associated with the remedial database configuration, the application remedial development effort, and all remedial ETL processes
EDUCATION
S.B. Chemical Engineering, Massachusetts Institute of Technology, Cambridge, MA, 06/1978
CERTIFICATIONS

ITIL Foundation v3
CompTIA Security+

Information Assurance Certifications, per Army and DOD requirements, policy, and regulations
RELEVANT DATA MANAGEMENT EXPERIENCE
Current Operating Systems: Windows, Unix, Android, iOS, MacOS, iPadOS
Current Database Software: Oracle

Current ETL Software: Informatica

Current Utilities: TOAD data query tool, Micro Focus Reflection Desktop
Current Programming Languages: SQL, PL/SQL


