Norman T. Greene
NormGreene01@yahoo.com                                                                        Mobile: (240) 625-03586
FOCUS: Leadership and Management 

PROFILE
· An accomplished Senior Payroll Professional with years of strong leadership, training and development, project management and support, and reporting, 
· Comprehensive knowledge of payroll functions, successful history in developing and administering payroll policies and procedures while ensuring compliance with internal and external regulations. 
· Extensive history improving the efficiencies of high-volume payroll divisions. Able to engage in crucial conversations that promote process improvements. 
PROFESSIONAL EXPERIENCE





        
Ultimate Software, Marietta, GA
System Consultant (02.2017 – Present) 

· Assist post-live customers with various functional service requests ranging from low to extremely high complexity

· Manage internal and external customer expectations

· Provide product and subject matter expertise to customers and team members

· Start, analyze, and track progress and maintain assigned projects through completion

· Provide written training recommendations and document additional growth opportunities for our customers based on current project insight 
· Create and maintain statement of work and/or scope document and project plans for post live work engagements
· Submit accurate and timely information regarding project status and project hours into the Sales Force/PSA system
Account Manager (11.2012 – 01.2017) 
· Serve as first point of contact for customer service representative’s escalations 

· Provide quality support to our customer base using a variety of platforms including phone, emails, remote session, and CRM case management system 

· Perform extensive analysis, problem determination and troubleshooting using technical and system expertise within a short timeframe    
· Forecast and track key account metrics to determine the needs for our clients 
· Follow-up with customers on all open tickets to ensure customer satisfaction. 

· Participate in support rotation to provide emergency after hours customer support. 

· Manage successful delivery of our solutions according to customer needs 
Outsource Partners Intl Inc, Buckhead, GA                               
Payroll Tax Analyst (02.2011  –  11.2012) 

· Manage US payroll tax withholding, preparations, reconciliations, and/or payments.

· Research state and local withholding requirements to ensure accurate tax set-up for employees.

· Reconcile wages to 941’s for W-2 preparation and review the filing of year end returns. 

· Ensure proper taxation of fringe benefit payments

· Respond to queries from Federal (IRS and Social Security Administration) and State agencies.

PROFESSIONAL SKILLS




        

Microsoft Office
JD Edward 8.1
          Kronos
   SAP
    Cyborg
Oracle 9i

Web/Back Office             Sales Force
          Ultipro         SQL          GEAC              ADP PCPW       
EDUCATION




        

Chattahoochee Technical College 

Community College of the Air Force 

