
NAGABHARAN KOTHURI                                                                                Email: nagabharank@gmail.com                                                                                                                                                                                           Sr Business Systems Analyst - HealthCare                                                                      Phone: (904) 763-8586   
                                                                                                                                                                        Location: North Carolina
PROFESSIONAL SUMMERY:

Perceptive Sr Business Systems Analyst adept at designing innovative IT solutions and enhancing existing systems with new features. Committed to improving business productivity and efficiency. Specialize in applying technical expertise to develop insightful solutions applicable to current business practices. Efficient in identifying issues and solving problems. Excellent written and verbal communication skills as well as outstanding computer skills.
· Ability to work in different phases of Software Development Life Cycle (SDLC) using Waterfall, Agile (Scrum) and Rational Unified Process (RUP) methodologies.

· Developed and followed Agile delivery management (Agile Ceremonies) and Instructed and modeled core agile principles of collaboration, prioritization, team accountability and visibility.

· Highly skilled at eliciting user Requirements and translating them into valuable functional, and usability requirements.

· Excellent skill in performing Gap Analysis, Feasibility Analysis and BABOK (Business Analysis book of knowledge), Strengths, Weakness, Opportunities, Threats (SWOT) Analysis to check the compatibility of the existing system infrastructure and server technology with new Business Requirements. 

· Skilled in Object Oriented Analysis and Design with experience in creating Use Cases, Class Diagrams, Activity Diagrams, Object Diagrams, State Diagrams, Sequence Diagrams, Unified Modeling Language (UML) using MS Visio.
· Experienced in understanding and analyzing existing IT systems and business models and identify requirements. 
· Created and built various documentations like BRD, FRD, Business Flows, Functional flows, Data flow diagrams using Visio and Data mapping documents and writing User documentations.
· Created RTM (Requirement Traceability Matrix) from the User Cards, (User Stories and sub tasks) track roadmaps, managing team tasks and defect management using JIRA/RALLY/MS-EXCEL. 

· Created Work Break down structure (user stories) and corresponding activities (tasks) and assigning points to stories by conducting Groom sessions with the team.

· Worked on data mapping and data migration and utilization across teams, using different electronic exchange data (EDI) through X12 EDI, Talend, Bhoomi process and Snaplogic tools. 

· Skilled in writing SQL Queries to extract data from databases and importing and exporting data in DBs using delimited flat files and validating ETL process. 

· Designed high level ETL architecture for overall data transfer from the source server to the Enterprise Services Warehouse which encompasses server name, database name, accounts, tables and direction of data flow, Column Mapping and Metadata.

· Experience reading and understanding XML, JSON file formats and writing some JSON services for the services and have good understanding on communication protocols FTP, SFTP, HTTP, and other web services.  

· Used JIRA/Rally/RTC to Maintain project backlog by creating features, writing User Stories and reviewing with the team by conducting Grooming sessions to get the estimates for each story from the leads, also track roadmaps, managing team tasks and defect management

· Experience in testing phased of the project like creating Test-Plan, Testcases, UAT planning, writing Training/user manuals, Regression testing, GUI testing, functional testing, backend SOA testing using SOAPUI/POSTMAN, DB validations and IVP testing after release. 

· Strong Knowledge in Healthcare domain on Member Enrollment, Claims Processing and Billing information.

· Knowledge and Experience on Membership, Billing, Claims Processing in relation to HIPAA, EDI 4010, 5010 X12, ICD-9 ICD-10, and EDI 834, 837, 999 acknowledgement files.  
SCHOLASTICS:

Masters from University of Colorado Denver, Business School 


             

 Jan 2015 - May 2016

Major: Information Systems

Option: Business Intelligence Specialization

SKILLS:

	Languages
	HTML, CORE JAVA, BASIC JAVA SCRIPTS, UML, TALEND

	Software/tools
	JSON, ETL, POWER BI, TABLEAU, MICROSTRATEGIES, ADOBE XD, HP ALM, JIRA, RALLY, RTC

	Data Base
	PLSQL, ORACLE SQL, MICROSOFT SQL, TOAD, DB2, SNOWFLAKE, POSTGRESQL.

	QA Management
	UFT, QTP, BUGZILLA, UNIT TESTING, REGRESSION TESTING, LOAD RUNNER, ANT, MAVEN, SOAPUI, RTM.

	Operating system
	WINDOWS, MAC, UNIX, LINUX.

	Methodologies
	SAFE, AGILE, RATIONAL UNIFIED PROCESS RUP, WATERFALL, JAD, JAR, UML 

	Office Tools
	MS VISIO, MS WORD, MS EXCEL, MS POWER POINT, MS OUTLOOK, ONENOTE


PROFESSIONAL EXPERIENCE:
Sr. Business Systems Analyst, Noble soft Solutions Inc. 




            Feb 2018 to Present                                  Projects: Health Care Projects, Front End Applications, ETL Process/ Reporting, Data/System Migrations
· Served as technical/Systems analyst for various large scale healthcare clients like BCBS, CVS Aetna, Promedica Healthcare that provide health insurance.

· Acted as liaison among the Product, IT, and sales teams to understand their needs and build new features and applications.

· Created EDI documents for EDI maps to generate requirements documents, and logical design documents, data flow diagrams for EDI transactions and code sets. 
· Worked on Healthcare EDI Migration projects that provides Medicare Member enrollment, medical claims, Pharmacy claims from and to various vendors using EDI 4010, 5010 X12, ICD-9 ICD-10, and EDI 834, 837, 997, 999 acknowledgement files Amisys(existing) to HealthEdge(new) system.

· Adept at creating Data mapping documents, Data Transformation rules and Maintaining data dictionaries. 
· Developed various new/enhanced web/mobile applications within healthcare for alignment of Sales Reps and paying out commissions accordingly.
· Experience working on the Cotiviti projects for the third-party systems to see the claims processed through HRP system.

· Experience working on Delegate encounters where we send out the monthly encounter reports that is being fetched from HRP and processed to AEPPAYS. 
· Involved in reviewing the test plan and test cased created by the test lead and provide sign offs. Involved in UAT testing with the end uses and getting signoffs from the clients. 

· Knowledge on ETL (Stored Procedures & snap logic) and data warehouse concepts and processes

· Acting as a bridge between business, design, development, and test teams for all EDI related questions/clarifications

· Support integration test efforts between external systems and EDI (third-party providers)
· Responsible for analyzing customer business processes and providing/designing improvements to streamline their business processes, including automating data processing
· Provided expert analysis to troubleshoot technical and functional-related issues and problems, including finding and fixing bugs in the base product
Business Systems Analyst, Vantage ERP




                     July 2016 to Feb 2018 Projects: Kronos Payroll system, ERP Applications                   
· Experienced on application development and technology implementation using various methodologies Waterfall, Agile, and hybrid. 

· Implemented process improvement workshops and implemented process changes and involved in meetings with SME subject matter experts and users for requirements gathering.

· Articulate business requirements through in-person white board sessions or virtual interaction. 

· Documented requirement description, acceptance criteria, functional design requirements, and associated data definitions that align to data governance and data linage standards. 
· Analyzing business technology and process solutions to determine solutions on priority bases, measurable business value, global impact, and ROI benefit.

· Proactively communicate potential risks and provide proposed mitigation plans/interim workaround solutions. 

· Identify and resolve conflicts and negotiate changes in priorities, design, and/or scope.

· Responsible to run JAD session in absence of my manager as to lead the BRD session with different users.

· Developed SQL Quires to fetch complex data from different tables in remote databases using joins, database link and formatted the results into reports and kept logs.  

· Wrote test cases for positive and negative scenarios for functional, GUI testing and system integration testing.

· Performed various testing like functional, regression, GUI, SOA testing, DB validations, Mobile testing, Compatibility testing and UAT testing.
Business Analyst Accenture PVT LTD, Chennai, India                       


       June 2012 to Nov 2014
· Worked in Agile, scrum, and Sprint environment to change the requirements and features set. 

· Conducted workshops and JAD sessions with the stakeholders for gathering requirements.

· Worked on the Technical flow diagrams though UML, developed Activity and Use Case flow diagrams using Microsoft Visio. 

· Performed Gap Analysis and made As-Is and To-Be documentation for all the applications by Review, Validation, confirmation, and meetings with the stakeholders on the sign offs.

· Reviewed Software and Functional Specification documents for Test Planning. 

· Developed test plans and test cases based on an understanding of the business functionality and the (STLC) software testing methodology. 

· Automated test scenarios for GUI, Functionality and performed Data Driven Testing on the application using HPE UFT.

· Involved in the Preparation and Execution of Test cases and Test scripts using HP Quality Center. 

· Performed Functional, Integration, GUI, Smoke, Regression, and User Acceptance Testing. 

· Created test data files with valid and invalid records to thoroughly test program logic and verify system flow. 

· Proactively Logged and Tracked Defects using Quality Center and communicate with developers for the status. 

· Performed database testing used SQL Queries and stored procedures to test the database. 

· Attended walk-thru meetings on new features with Business Analysts and developers and created test cases on new functionalities as BRD as updated. 

· Developed Korn shell scripts to kick off back-end PL/SQL, SQL programs
· Performed the Regression testing on different test cycles to make sure that the bug has been fixed and the application running properly on UFT. 
