VENKATA  ATMAKURI
 703-731-1306 (Mobile), 
email : atmakuri6@gmail.com
___________________________________________________________________________________________________
PROFESSIONAL SUMMARY: 
· Over 18+ years (Sr.QA Test Lead) of Professional IT Experience Healthcare, Insurance (Auto, House, Personal and commercial), Credit/Debit cards processing and Telecom domains, developing test strategy comprising Test Plan, Test scenarios, test scripts, test reports, web applications, Mobile Apps and automation testing of client/server (QTP).
· Experience in creating test plans, test schedules, test cases, test scripts and test data based on business requirements and functional requirements.
· Have developed excellent professional skills by working independently and as a team member in designing,

· Experience with QA Methodology and QA Validations to ensure the Implementation Quality Assurance Control and IT enabled service industry.
· Expert in testing Cognizant (Trizetto) Facets modules, EFT, EDI, HIPAA, HL7 transactions
· Expertise in manipulating all EDI transactions (837, 834, 835, 270, 271, 276, 277, 820)
· Experience on using automation tools like HP QC, HP QTP, Rational Suite (Test Manager and Clear Quest) and JIRA
· Extensively worked on multiple platforms Legacy Mainframes, Web-based and N Tier-Client-Server application

· Experience in requirements analysis, design, development, testing and Implementation of Software Products.

· Experience with Software Development Life Cycle (SDLC) and iterative Process like SCRUM Agile Methodologies.

· Expertise in performing all software testing techniques and methodologies which includes, Black box, Grey Box, Target, Smoke, End to End, Security, Configuration, System Integration, Performance, UAT and Regression testing.
· Excellent experience with SQL queries & back-end testing on Oracle, MS SQL Server, & Sybase servers.
· Expertise in analyzing Business requirements, Data Modeling, Use Cases, and detail design to develop requirement gathering, conducting Feasibility studies, documentation and conducting Joint Requirements Planning (JAD) sessions
· Valuable experience in Interface testing, Reports validation, Letters validation, and GUI validations
· Enjoyable experience in Legacy (Amisys) to FACETS migration and multiple FACETS upgrade testing
· Has an incredibly pleasant experience on FACETS application modules like, Subscriber/Member, Products, Groups, Enrollment, Claims, Billing, Accounting, Provider, and Utilization Management
· Valuable experience in handling Deep dive meetings, Risk assessment and Mitigation planning.

· Strong understanding in applying business, functional knowledge to meet the team's overall test objectives and mentor testing team members

· Worked on various Healthcare govt. programs Medicare/Medicaid/CHIP/HealthExchanges/ and commercial/ASO

· Have strong experience in Onsite/Offshore model
· Identify areas for test improvement through analysis, experience, and use of metrics

· Manage a team of test engineers to ensure the highest quality product delivery and define measurable metrics to gauge progress against objective QA goals

· Experience in managing resources and area ownership within a distributed and adaptable model

· Experience in delivering large releases to the customer through direct and partner teams

· Direct experience in overseeing the design, development, and implementation of quality assurance standards for software testing

· Received a Formal Agile Scrum training from Incrementor and read the SCRUM book written by Jeff Sutherland.

· Proven Analytical, pay attention to details, Adaptability, Drive for results, Initiatives, decision making and Critical thinking skills.
TECHNICAL SKILLS:

· Operating Systems
: MS-DOS, UNIX, MVS, Windows 7 / NT / 2000 / XP / Vista and Linux

· Languages

: C, COBOL, SQL, PL / SQL

· Utilities
                : Beyond Compare, SnagIT, TFS, BMS Control-M, Informatica, Ultra Edit
· RDBMS

: Oracle, MS SQL Server, MS Access and DB2

· Web Technologies
: HTML, DHTML, V.B Script, ASP, Java Script,         
· Web Servers

: Apache, Tomcat, BEA WebLogic, IBM WebSphere, Microsoft IIS

· Packages

: Healthcare EPIC Products, MS-Office, MS-Access, and IBM Lotus Notes

· Applications

: Trizetto Facets 4.5x to 5.6x

· Testing Tools
 
: HP ALM Quality Center, HP QTP 9.5, Rational Suite Products
·  Version Control
: Visual Source safe, PVCS and ClearCase
PROFESSIONAL EXPERIENCE: 

MVP Healthcare, Schenectady NY

Sr. QA Test Lead/Sr. Quality Engineer


                                     Sep’2010 – PRESENT

MVP Health Care is one of the primary health insurance carriers in the NY & VT states. It is currently focusing on a phase approach to update all their Plans in to single system, Facets 5.8x is Trizetto’s Product. 
List of Projects worked at MVP Healthcare:
Worked on Facets 5.6 to 5.8 Upgrades, HPI LF, EDI (2020 to 2022)
HCRA updates, MDS, EOB/ADL, CHP (2019)
Dental DenteMax, Montefiore, Medicare EOB/ADL (2018)

Exchange Remediation, Equian, AnyDoc (2017) Scrum Agile Sprints

Facets 5.20 to 5.30 Upgrade, Informatica upgrade 9.6, CHP Billing- (2016)
Facets 5.01 to 5.20 Upgrade, Medicare MSA (Agile Sprints), Hudson Health Merge (2015)
HBX, Hudson Health Integration Phase II, Infogix, IVR callback (2014)

Facets 4.71 to 5.01 Upgrade, HBX (Agile Sprints) (2013)

EIP, Contact Center-IVR, Informatica upgrade 9.1 (2012)
Facets Optimization 2, ID cards & Member materials (2010 - 2011) 
· Experience in developing the Test Plan, Strategy, test case, status update emails & reports.

· Leading the SIT/UAT testing efforts with IT and Business teams.

· Leading the Testing efforts between Client & third-party Vendors.

· Reviewing SIT & UAT Test Cases and test scenarios written by SIT & UAT testers.

· Analyzing and preparing test Data, test files, complex SQL queries for testers.

· Processed all types of Claims in Facets and loaded Prod claims into test environments.

· Reporting status updates to Delivery Manager, IT PM, testing team & Business Partners.

· Running the BMC Control-M batch jobs for the functional/regression test cases/scenarios.  

· Conducted test status meetings with business, IT team & vendors during testing phase.

· Participating in the business & system requirements gathering sessions.

· Involved in Facets modules data configurations for Subscriber/Member, Claims, and groups. 
· Reviewed the DB Store Procedures and executed in test environments.
· Involved in Member, Employer and Broker web portal validation testing.
· Performed End to End Claims adjudication, payments, remits, and extract process testing.
· Consults with scrum masters, product owners, managers, development engineers in resolution of problems

· Adapts formal software QA methodologies and standard software development practices to design and construct test suites and build test environments including population of test databases
· Tested end to end facets cycle (Portals to Facets UI to DB to third party Vendors).
· Performed EDI Axiom TransShuttle tool on 270/271 and 276/277.

· Performed Axiom TranSend EDI 834, 837 & 835 Claims file Processing and validate 999 acknowledgements.
· Exposure on ETL Informatica Tools Designer, Workflow Manager and Workflow Monitor.
· Experience with Scrum Agile Sprints for HPI LF, Facets Upgrade 5.6 & 5.8, AnyDoc, Medicare MSA projects.
· Leading the risks, Impacts, testing approach, prioritizations, assignments, and defect mgmt. 

· Setting up Ad-hoc meetings with BA, SA, DEV, and Business to testing team.

· Conducting test results review meeting with business for SIT testing sign-off approvals.

· Defect logging and tracking using MS TFS (Team Foundation server) and updated status and results.
· Currently working with Scrum Agile development environments with a focus on Continuous Integration (CI) and Continuous Delivery practices
· Very Proficient with MS Office tools like Excel spreadsheets, word, Access, Visio, PowerPoint, and project.
· Participate in Daily scrum standup, Sprint Planning, Product Backlog Refinement, Sprint Review and Retrospective meetings. 
· Developed Requirement Tractability Matrix and conducted Test readiness meeting with business
· Working knowledge of the following HTML tools, SQL, Oracle, Sybase, Cognos & BO reporting applications, TCL and Windows, UNIX & LINUX environments.
Environments: Cognizant Facets 5.6, Oracle, Sybase, MS SQL Server, MS-Office Products, Aqua data studio, MS TFS, OCM, Macess, CareRadius, BO & Cognos Reports, Sql Developer, Market Prominence, Benefit Display, CTP.
Lexis Nexis Company (Insurity), Hartford, CT 



            
Aug’07 – Feb’10
 Sr. QA Tester

Insurity, A Lexis Nexis company is a third-party Insurance Provider vendor to various Insurance companies in USA. As a QA tester, worked in Policy Decisions (Personal & Commercial) LOBs like Auto, Crime, General Liability, Inland Marine, Property, Workers Comp, Packages and Umbrella (AU, CI, GL, IM, PF, WK, CPP and UM) products.
Responsibilities / Roles:
· Executed various LOB test cases like PF, GL, AU, CI, IM, UM, CPP, IB (BOP), GR and WK for Insurity Clients in .NET, Internet, Windows, and MS DOS Environments.

· Conducted system Testing, Integration testing, and Regression testing in all Environments (.Net, Internet, NGA & MS DOS)
· Evaluated different Policy Transactions like NBQU, NBIS, REQU, REIS, RCIS, ERRC, PCNM, PCNT, CANC, CARS, VIEW, NPAD, AUDF, AUDM, and AUDR for all Environments.

· Assessed different LOBs for different Clients like GEICO, Main Street America, ZURICH, Liberty Mutual, etc….

· Performed Insurance policy Full-cycle testing steps, like Quote a policy, converted it to Issue a policy, do change endorsements, and Void changes, Cancellation, Void Cancel, and Renewal Issue policy.

· Tracked & logged all the defects in Lotus Notes and HP QC Defect management.

Environment: MS SQL server, Visual Basic, ReqPro, Lotus Notes, windows XP Professional, HP Quality Center and QTP.

AT & T, Hoffman Estates, IL 



                                        Nov’06 – Jul’07
Senior QA Tester

AT&T  is a Fortune 50 company and the largest Telecomm Provider in the US. AT&T operates one of the most advanced, high-volume, global IP networks in the world.
Responsibilities:

· Involved in execution of the test cases. Performed activities like Customer / Price Plans, usage processing, Pre-Billing / Post Billing activities and Billing.

· Co-coordinated with QA Testing team (MBT, Pune) to resolve majority of Enabler Customization Defects.

· Exposure to Web Application Servers like IBM Websphere, BEA Weblogic and Tomcat.

· Trained Offshore MBT QA Teams on Amdocs Ensemble / Invoicing / Enabler, Clarify, OMS, and eCARE APIs. 
Environment: Amdocs Enabler, Amdocs Ensemble (Telegence), UNIX, Sun Solaris, WebLogic, WebSphere, Tomcat, XML, Mercury Test Director, Lotus Notes, Oracle, Windows XP.                    

Global Payments Inc.  Atlanta, GA
        



              Feb’06 – Oct’06
QA Tester
Global Payments is a worldwide provider of end-to-end payment and merchant support services payment Products and Services that manage, support, and speed the processing of funds for merchants, corporations, financial institutions, and government agencies.                        

Responsibilities / Roles: 

· Configured the MasterCard and Visa Simulators setting up BIN ranges and variables (card processor response, AVS responses, CVV and CVC values) 

· Validated all transaction types such as Credit, Debit, EBT, IVR, etc. 

· Checked interface connectivity between POS devices and Host and between Host and Card Issuer. 

· Tested various Transactions like Purchase, Return, Pre-Auth, Void and Reversal Transactions from the POS to HOST Server to Card Issuers and Vice Versa using TestNet/2 Testing tool.

·     Validated Mainframes database DB2 data using Query Management facility tool (QMF).

 Environment: XML, Oracle 9i, Oracle SQL developer, TOAD, QMF, Mainframes S/370, COBOL, CICS, DB2, WebLogic 7.0, Windows NT/XP, Mercury Quality Center, Emulators (Visa, Master, AmEx, & Discover).

Kaiser Permanente Health Insurance & Hospitals, Oakland, CA                              

 Feb’05 – Jan’06
System Tester 

K P is one of the largest health care Insurance and Hospital organizations. worked as a System Tester for Northern California region. Tested some of the main interfaces from Epic to Ancillary Mainframes (legacy systems) and vice versa. The HL7 Messages are transferred electronically to and from the various endpoints through the Integration Broker using MQ series and contained within the HL7 messaging standards. 
Responsibilities / Roles:
· Tested the connectivity of the interfaces and triggering the key HL7 message types from Legacy Mainframes to EPIC Systems Products.

· Involved in Testing Connectivity, Data Flow, Data Validation, Error handling, Transformation of the HL7 messages between EPIC and various Ancillaries via Integration Broker.

· Expertise in Workflow Integration Testing that involves various EPIC modules like Resolute (Billing), Prelude (Patient Demographics), Cadence (Patient Registration) for Professional and Hospital Billing Modules.

· Testing involved patient registration in Cadence Suite, Posting Charges and Validation Billing in Resolute, Adding accounts/coverage in Prelude, Ambulatory, and HB/Inpatient Suites.

· Involved in validating 837P/837I Claims and 835P/835I Remittances in Claredi tool that ensures HIPPA standards. 

.

Environment: Test Director8.0, MQ Series, AIX Unix, Mainframes System/360, DB2, COBOL, XML, WebSphere 5.0, EPIC Systems Products Cadence, Resolute and Epic Care and Prelude, Windows NT, SQL.
EDUCATION:  
Bachelor of Engineering, India.
PGDCA, Hyderabad, A.P, India
